Jonas Gorauskas

4730 Ellicott Way » Reno, Nevada 89519 » 775.971.4318 home » jonas@gorauskas.com

Skills & Qualifications
» Technical expertise includes .NET, ASP.NET, ADO.NET, C#, IIS 7, SQL Server, Linux, Apache, Python, and Bash,
» Deep technical knowledge of and familiarity with enterprise-level systems.
» Outstanding analytical, problem-solving and decision-making skills. Able to solve complex problems effectively.
» Proven ability to transform concepts into working, stable systems.
» Key team member who contributes positively to each project.
» Continually enhances customer satisfaction and overall profitability by delivering solutions on time and under budget.

» Organized, efficient, productive, dedicated, hard worker, goal and results-oriented.
Professional Experience

Senior Application Operations Engineer. Intuit, Inc., GP, Reno, NV. Nov. 2013 to Present

Create, develop, and manage the deployment architecture for the applications, develop the monitoring architecture and implement
monitoring agents, dashboards, escalations and alerts across application environments, change management & configuration
management operating mechanisms, drive root cause analysis and risk management processes, drive ongoing improvements and
efficiencies in operational practices, tools & processes.

Operations Engineer. Microsoft Licensing, GP, Reno, NV. Jan. 2003 to Nov. 2013

Maintains and supports mission-critical applications that enable Microsoft to do business with its partners and customers in the OEM
business channel. Collaborates across groups to maximize system uptime and minimize inconveniences to external and internal end
users. Works well with business stakeholders and IT management to identify priorities and minimize system impact to those priorities.

Consultant. TEKSystems, Reno, NV. Jul. 2002 to Jan. 2003

Worked for TEKSytems as a vendor based at the Microsoft facility in Reno, NV. Maintained and supported mission-critical applications
that enable Microsoft to do business with its partners and customers in the OEM business channel. Integral part of the team which
deployed and supported the systems in an enterprise level production environment.

Software Consultant. Self-Employed, Reno, NV. Jul. 2001 to Jul. 2002

Developed applications, analyzed data, infrastructure planning and deployment for a number of companies including the Center for
the Study of Violence at the University of So Paulo in Brazil, the WIC Program for the State of Idaho, CC Computer Services &
Training of Idaho Falls, ID, and Trial Sciences, Inc. of Reno, NV.

Programmer/System Analyst. WebQuest International Inc, Minden, NV. Sep. 2000 to Jul. 2001.

Web Applications Developer. HomeSeekers.com, Inc., Minden, NV. Mar. 2000 to Sep. 2000.

Web Developer. ACI, Inc., Reno, NV. Aug. 1998 to Mar. 2000.

Production Operator. Micron Technology, Inc., Boise, Idaho. Sep. 1997 to Aug. 1998.
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Education

Bachelor of Arts Degree in English. Lewis-Clark State College, Lewiston, Idaho. 3.5 GPA. 1997.
Associate of Science Degree. North Idaho College, Coeur d’Alene, Idaho. 3.2 GPA. 1994,

Publications

Using the FileSystemObject, Gorauskas, Jonas G., ActiveWeb Developer, Pinnacle Publishing, Inc. (January 2001).

User Authentication and Management Without a Database, Gorauskas, Jonas G. ActiveWeb Developer

(November 2000).

VBScript Goes 00: Making Classes Work for Your Applications, Gorauskas, Jonas G. ActiveWeb Developer
(July 2000).

Using the ASPMail Component, Gorauskas, Jonas G. ActiveWeb Developer, Pinnacle Publishing, Inc. (June 2000).

Using Reqular Expressions from VBScript, Gorauskas, Jonas G. ActiveWeb Developer (April 2000).

Build Your Own Guest Book/Mailing List with MS Access, Gorauskas, Jonas G. ActiveWeb Developer

(October 12, 1999). ASPToday.com—Wrox Press, Ltd.

Links

Blog: https://www.thestandardoutput.com/

Twitter: https://twitter.com/gorauskas

LinkedIn: http://www.linkedin.com/in/jgorauskas/

Github: https://github.com/gorauskas/

BitBucket: https://bitbucket.org/gorauskas/

Gitorious: https:/gitorious.org/~gorauskas




